
Why do emails go into a Junk-spam folder? 

Emails go into these folders primarily because email providers have “filters” that 

flag them as suspicious, unwanted, common triggers that include spam-like content 

such as excessive images/links; "spammy" words; malware hidden in ZIP files or 

attachments they just don’t like. For example the U3A sends out quarterly 

newsletter. Most arrive safely in people’s inboxes but the odd one goes into your 

junk mail or spam folder. It appears quite random with no rhyme or reason at times. 

That is why you should always check in these folders on a regular basis 

Both Web-based “Webmail” emails and Server-based “client” emails represent 
different approaches to accessing and managing emails. Web based email 
providers like Gmail, Outlook.com, Hotmail, Yahoo Mail and iCloud store all your 
emails in folders online. To access them you must be online. They have one junk 
folder which you access there. These services are free. 

Server based providers store emails online but also downloaded them onto your 
own computer so you can access the emails without being online. Examples of 
these providers are Xtra live mail, Nowmail, thunderbird and apple mail.  

The server based emails first go to the providers own set of folders and then to your 
set of folders on your computer. This means that you have a junk folder online and 
one on your computer. Both have filters so you must check both the online folder 
and the computer folder to see if emails you want are not hidden there. 

On the left is a Gmail set of folders. On the right is Xtra’s Windows live mail folders. 

 

 

 

 

 

 

 

 

 

 

 

You must look to see if there is any good emails in the junk folders. 

However on the “Server – Client” based emails to find the other spam folder you 

must access folder online. 

 



To access my xtra mail online I type it into Google “webmail xtra login” to access 

it.  

 

 

 

You will put your client email program name if is different to Xtra. 

Now I will log in to my online server but it will require a “password” that I 

created when I signed up. (Always keep a record of your passwords). If you 

don’t remember it then click the link to contact the provider. (images below). 

So that I can speed up this process in future I created a link to the online server in a 

desktop folder. I will now open it. You will see that I have 13 junk-spam filtered out. 

 

 

 

 

 

 

 

 

 

I opened this junk-spam folder. Saw one I wanted, clicked thumbs up on it and 

deleted the rest. 

 

Always check your junk folders you could be surprised what is in there. 


